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WHAT’S NEW 
in Microsoft Dynamics CRM 4.0

3rd Quarter 2008

Join us for a live webinar on Tuesday, 
August 12th, 10:00am-11:00am

Power your business growth with Microsoft 
Dynamics CRM 4.0. This highly flexible cus-
tomer relationship management (CRM) sys-
tem gives users the ability to create a holistic 
view of each customer, from initial contact 
through post sales and service. Microsoft Dy-
namics CRM business software also provides 
the Power of Choice to make it easy for you to 
evolve your business unencumbered by tech-
nology limitations.

Enhance Usability
Encourage user adoption and enable people 
to work more productively by providing a 
CRM solution with a familiar, intuitive user 
interface. 

Streamline Business Processes
Promote consistent, rapid execution of mar-
keting, sales and service processes with an 
extensive platform and workflow tools. Microsoft Dynamics 
CRM 4.0 provides exceptional access to design tools built for end 
users, power users, and administrators so they can build custom 
solutions that streamline everyday processes and capture best 
practices.

Report with Ease
Turn CRM data into actionable insight with wizard-based tools 
that enable end users to create sophisticated reports without the 
assistance of the IT department. 

Align Business and Technology
Choose how you implement and how you use your CRM system 
so that you can tailor the solution to match your unique business. 
Microsoft Dynamics CRM 4.0 allows you to choose on-demand, 
on-premise and hybrid deployments with flexible licensing op-
tions that preserve your ability to adapt as business
requirements change.

Support Global Business Requirements
Compete on a global basis with enhanced support for multiple 
languages, currencies and time zones. Microsoft Dynamics CRM 
4.0 enables your organization to work seamlessly in multiple 
languages and currencies, whether at a single location or across 
the globe.

Effectively Manage CRM
Provide administrators with real-time visibility into how the CRM 
system is functioning and enable them to identify and resolve 
issues quickly. Diagnostic viewers and troubleshooting tools in 
Microsoft Dynamics CRM 4.0 enable your IT staff to keep the sys-
tem running responsively every day and reduce losses caused by 
unscheduled downtime.

Manage Data Intelligently
Help people import data rapidly and consistently so they can 
start working right away while preserving the integrity of your 

valuable customer information and reducing 
the risk of errors. 

Improve Management Efficiency
Enable your IT team to deliver powerful CRM 
capabilities while keeping costs under control. 
Centralized management, streamlined tools 
and painless upgrades to Microsoft Dynamics 
CRM 4.0 help improve efficiency so IT profes-
sionals can concentrate on strategic business 
initiatives.

Deliver Availability, Performance 
and Scalability
Ensure that your CRM data is available when 
it’s needed without interruption. Microsoft 
Dynamics CRM 4.0 includes significant en-
hancements to availability, performance and 
scalability to help ensure that CRM data is 
available 24 hours a day and 7 days a week.

Quickly Develop, Innovate, Deploy
Customize and extend your CRM solution with sophisticated and 
flexible development tools based on standard technologies.
Microsoft Dynamics CRM 4.0 is built on the .NET platform, allow-
ing you to call upon a deep pool of existing developer talent to 
help make your customization effort fast and cost-effective.

Learn More about Microsoft Dynamics CRM
To learn more about the full suite of Microsoft Dynamics 
CRM marketing, sales and customer service capabilities visit  
http://www.microsoft.com/dynamics/crm.



Microsoft Dynamics SL has long helped small and 
midsize organizations operate more effectively. The 
latest version - Microsoft Dynamics SL 7.0 - em-
powers your employees, managers, customers, and 
vendors to be even more productive. It also helps 
increase effectiveness by providing the tools your 

What’s new in Microsoft Dynamics GP 10.0

What’s new in Microsoft Dynamics SL 7.0

SERVICE 
PACK 1  
IS NOW 

AVAILABLE!

Enhance business management functionality to 
empower everyone in your organization

Microsoft Dynamics GP 10.0 enables everyone 
in your organization to drive business success by 
streamlining business processes. Your people and 
teams can succeed in a highly collaborative work 

SERVICE 
PACK 2  
IS NOW 

AVAILABLE!

people need to view and process data based on the 
permissions that you establish.

Enhancements to this latest version include new 
RoleTailored menus that make it easy for your 
people to focus on functions they need to do their 
jobs more efficiently. New reporting tools also help 
people better understand what is happening in the 
business. Microsoft Dynamics SL 7.0 is built with 
Microsoft Visual Studio 2005, providing new tools 
for developers and interfaces to products like Mi-
crosoft SQL Server Reporting Services.

•   Enable employees to focus on business tasks

•   Provide managers and executives with 
decisiondriving insight

•  Connect your people, your customers, and your 
company

•  Adapt your solution to meet specialized busi-
ness needs

•   Work on a Microsoft-supported solution while 
maintaining low total cost of ownership

environment by sharing files and information, 
bridging communication between your employ-
ees, customers, and partners. Your people can also 
work faster and smarter when working with a user 
interface that is designed for how people really do 
work.

Microsoft Dynamics GP 10.0 helps to ensure con-
sistency, accuracy, and tighter controls across your 
business with automated approval workflows. 
Workflows can be set up to fit the unique needs of 
your business process.

People also have quick and easy access to shared in-
formation with enhanced search capabilities across 
your organization. And you can be confident in the 
integrity and confidentiality of critical information 
with improved security features.

•  Increase business productivity on all levels

•  Maximize your ability to access  information

•  Use familiar technology that’s IT friendly

•  Streamline critical business tasks



Do You Have Servers that Must Stay Up? 
 
If so, Isis can help; we have partnered with Neverfail, a continuous availability and 
disaster recovery system that keeps users connected to your organization’s most critical 
applications.We are having a series of live Webinars so you can evaluate this system:  
check our website,  future newsletters, or call us for scheduled times.

Join us for a Live Webinar Presentation & Demo:
Tuesday, July 22nd, Wednesday, August 20th and Thursday, September 18th from 
10:00am-11:30am

Registration and Information contact:  
Tom Morgan tmorgan@isisinc.com  804-762-4200x1008
For registration go to www.isisinc.com 
click on ‘Events then ‘Seminars or call (866) 762-4200

Identity Theft 
No matter what you do online, there is always a risk that someone 
could glean enough private information about you to usurp your 
identity.  Your financial credit affects nearly every facet of your life, 
so in order to maintain control over your information, the following 
tech tips are in order.  There are several types of information that are 
appealing to thieves: 

1) Credit card numbers 
2) CW2 security numbers  (those 3- or 4- digit codes on the back 

of your credit cards) 
3) Credit reports 
4) Social security numbers 
5) Driver’s license numbers 
6) ATM cards 
7) Telephone calling cards 
8) Mortgage information 
9) Dates of birth 
10) Online passwords 
11) PiN numbers 
12) Home/business addresses 
13) E-mail addresses 
14) Phone numbers 

Compromised Accounts 
When any of account is compromised, close it immediately.  E-mails 
can “phis” for information about you. If an e-mail sounds like it is 
from PayPal or your bank telling you there is a security concern, and 
you should click the embedded link to go the site to correct it, DON’T! 
These links are often tailored to take you to look-alike Web sites de-
signed to trick you into entering your personal information directly 
into the malicious hacker’s computer. What you should do instead is 
open your Web browser and manually type in the link to the Web site 
you wish to visit to check on your account (don’t ever cut and paste 
a link). This is the only way you can be reasonably certain you won’t 

be misdirected to someone waiting to prey on your information. 
Sometimes it isn’t even your fault.

The security at some companies that have your personal informa-
tion is lax and vulnerable to a malicious hacker attack.

Low Tech Backups
In any case where you suspect that your information has been sto-
len, you need to be prepared and to have organized your paper bank 
records for at least one year. You will need to prove your account 
balance to the financial institution’s fraud department as soon as 
possible. Detailed steps to take if your ID is stolen can be found at 
the following links:

The plan to follow if your ID is stolen:  
http://www.privacyrights.org/identity.htm

“When bad things happen to your good name” (FTC document): 
http://www.ftc.gov/bcp/conline/pubs/credit/idtheft.htm

U.S. Department of Justice ID theft kit: 
http://www.usdoj.gov/criminal/fraud/idtheft.html

Identity Theft Resource Center: 
http://www.idtheftcenter.org/ 

Online Passwords
The biggest Achilles’ heels are online passwords. To  protect your-
self, always use combinations of upper and lowercase characters 
(including symbols and numbers) so that hackers who concentrate 
on commonly used words in the dictionary won’t guess it easily. 
Use longer words with more characters and combine two words 
together with a symbol. You may even want to use words from two 
different languages so that automated password guessing tools 
won’t work.

Computers aren’t the only way thieves can get your personal infor-
mation. Telemarketers are often hardworking people, but there are 

those who are persistent for the wrong purposes. If someone calls 
you and hassles you to give them your personal information, don’t! 
Even if they sound legit, you never know to whom you are talking 
to over the phone.

Anonymity 
If that’s not enough, there are a number of services on the net that 
make your Internet traffic go through a special service that removes 
all tracing information, making you invisible or anonymous to the 
world. When such services are used, it becomes almost impossible 
to wiretap a call.  The only way around this problem is to work with 
the VoIP providers directly by placing tracing information embedded 
within the VoIP call itself. In this way, if traffic is routed through an 
anonymous server, there is still a way to find out who the call is com-
ing from/going to and trace the people on each end of the call.  Pri-
vacy advocates, however, are infuriated by the federal government’s 
initiatives to have the ability to tap our VoIP calls at will.  They see 
this as a direct attack on our privacy. VoIP providers are nonetheless 
working with the FBI and FCC to facilitate the approval of wiretap-
ping requirements so that the Internet does not become a haven for 
secret communications between terrorists and spies. 

Conclusion 
Everything you do online can be tracked whether it is making a 
purchase through a website or calling someone using your Internet 
phone adapter - you must be very careful not to give out personal 
information that could potentially be used against you. 

We live in a wired world, and finding anonymity amongst the digital 
media is difficult if not impossible.  Keep records, burn information 
on CDs that are not readily accessible over your home network or 
local computer. If you are detailoriented about your personal infor-
mation, you can save yourself many headaches later on. 

Protecting 
your identity



About Our Training Courses:
• Training manuals provided.

• Payment must be received 7 days prior 
to class date.

• To receive a full refund, class must be 
cancelled 7 days prior to class date.

• Training on other modules as well as 
Microsoft Servers and Office is also 
available.  Ask us about training classes 
available based on your 
specific needs.  

Easy Ways for You to Register
for a Class:
• Complete form and Fax to:  

(804) 762-4195

• Call for immediate Training Class Regis-
tration: (804) 762-4200

• Or visit our website:  
www.isisinc.com

Training 
Schedule

3rd Quarter 2008 
July, August & September 
at Isis Headquarters in Richmond, VA

Microsoft Dynamics: SL (formerly Solomon)

Microsoft Dynamics: GP (formerly Great Plains)

All classes begin at 9:00AM and end at 4:30PM. Breakfast is provided. See reverse side for course descriptions & registration.

Class July August September Price

General Ledger 21 $495.00

Accounts Payable 22 $495.00

Accounts Receivable 19 $495.00

Payroll 20 $495.00

Class July August September Price
General Ledger 23 $495.00
Payables Manager 18 15 $495.00
Receivables Manager 21 $495.00
Payroll 22 $495.00

Isis celebrates its 
10th YEAR
anniversary 
on August 1, 2008!

Isis Welcomes Our New Employee

Mike McElheney
Business Software Consultant

Employee Anniversaries  
July-September

Randy Kelly   10 years
Stephanie Tumlin   9 years
Richard Roberts   2 years 

Isis, Inc.
P.O. Box 70460
Richmond, VA 23255
Phone: (804) 762-4200 
Fax: (804) 762-4195

www.isissoftware.com

www.isisinc.com

Other Products
Class July August September Price

Crystal Reports I0 Beginner 19 $525.00

FRx 6.7 16 $495.00


