


“Consolidating separate voice and data networks into 
a single communications infrastructure reduces
enterprise equipment, network management and
support costs significantly.”

-Gartner, Inc.
“IP Telephony for Enterprise Networks:Technology Overview”

Proven
Vonexus leverages open standards such as SIP
and a 100% Microsoft-based approach to IP
communications to give your business a distinct
market advantage and superior end-to-end service
for your customers. We’ve also modeled our parent
company’s “deliberately innovative” communications
software battle tested in enterprises and contact
centers around the world, and offer Microsoft
Business Solutions applications plug-ins via a .NET
strategy to give users the feature sets they require
for measurable productivity gains.

A  proven  approach  to  IP  communications  
that’s  totally  Business  Beyond  Usual.

Practical
Every day, employees and information workers use
computers and an abundance of data for business,
along with a phone device that separates them
from the mission-critical information they need. It
therefore makes sense to leverage a worker’s PC
environment for both the information and
business communications directly in front of
them…to work smarter and effectively conduct
business from virtually anywhere with easy-to-use
communications interfaces, information access,
conferencing, presence management and
broadband services for VoIP. 

A  practical  solution  that  leverages  and  protects  
Microsoft  application  investments.

Powerful
The IP communications solution from Vonexus
gives your enterprise a competitive advantage
with business processes that help grow your
company and open new customer touch points such
as Web services and real-time communications
for revenue generation. Competitive value to our
IP customers comes from adaptable application
solutions, lower costs through a standards-based
approach, ease of implementation, and initial as
well as ongoing integration to the business
process and global service options—all on the
same platform.

A  powerful  platform  for  business  communications  
enabling  a  strategic  business  advantage.

Complete IP Communications 
for Microsoft Customers.

Business Beyond Usual
A communications solution doesn’t mean much if it doesn’t
benefit the business enterprises that use it. We didn’t simply
develop our IP communications solution on the Microsoft
platform…we developed it in three guiding principles that
make your business successful.



The new-age 
business enterprise
Business itself still follows the age-old model 
of sell a product, provide a service, and make 
sure your customers are satisfied. But, oh how 
the modern business enterprise has changed
behind the scenes.

Information workers
Some employees need little more than a telephone
to do their job. Increasingly, though, employees
who interact with customers and partners and
suppliers over the phone or in a Web chat must
be able to access information, rapidly, while
they’re on the phone or online. 

Product information, pricing, CRM data, a
customer’s account record, a salesperson’s 
contact info, supply chain numbers…

In many ways, information workers are an
enterprise’s front-line ambassadors, and a
practical application such as EIC’s desktop
Interaction Client® interface for voice and Web
interactions can be just as vital to them as the
Microsoft business applications they use.

The departmental “call center”
Think of a call center and you likely envision a
telemarketing hub full of cubicles, a basic phone
system, and people making one outbound call
after another.

Traditional call centers like these are still common.
Increasingly, however, many enterprises are
incorporating departmental “call center” operations
for inbound and outbound communications in
workgroups like Tech Support and Marketing. Such
high-volume workgroups therefore require the
same phone system applications that a conventional
call center relies on.

EIC delivers them with IP telephony plus an inherent
auto attendant, an automatic call distributor
(ACD) for queued calls and Web chats, and the
Interaction Client desktop interface for users. 

The EIC system even extends its workgroup-based
desktop features to the mobile remote worker, and

provides reporting metrics that let departmental
managers gauge workgroup “agent” activities and
system performance.

Business systems integration
Now that information and messaging are on the
same enterprise plain as the telephone, business
communications naturally require business
systems applications. For instance, Microsoft
Outlook®, Microsoft Dynamics™ CRM and GP
(Great Plains®), Microsoft Office Live
Communications Server, et al.

Now imagine pre-integrated plug-ins for those and
other Microsoft business applications, as well as
applications such as an Outlook .NET Edition
Telephony Client to manage their phone calls
directly in Outlook.

Your information workers and departmental call
center agents have never had it so good.

“IP telephony is moving into a new era with enhanced applications
that provide a simplified user interface for managing complex
communication requirements across the enterprise.”

–Forrester Research
“Next Generation IP Telephony Applications Deliver Strategic Business Value”

Business is about getting an
advantage.

IP communications for your
Microsoft platform is a good start.
Businesses get a demonstrated advantage when
they use the products from Microsoft to manage
information, since Microsoft’s product families
provide virtually every solution they need.

Too bad the PBX phone system they use doesn’t give
them the same benefit. Unfortunately, PBXs are
designed to process phone calls and nothing else.

Business as usual.

But integrate the Enterprise Interaction Center
(EIC) VoIP solution with your Microsoft network,
incorporate the Session Initiation Protocol (SIP)
standard, and you get a strategic advantage no
PBX hardware can offer: The ability to manage
voice, data and multimedia communications all
on a single network.

Vonexus makes it possible with the proven EIC
VoIP communications server solution—100%
Microsoft-based, architected for SIP, and “business
tested” in enterprises around the world. 

With EIC’s practical approach of integrating IP
telephony with Microsoft applications to deliver
every communications feature your employees need.

And with a powerful multimedia communications
platform that enables EIC to process calls and
faxes as well as e-mails, voice mails, Web chats
and messaging…from the main office and
departmental operations to call centers, regional
offices and mobile workforces.

A strategic advantage with IP business
communications. A competitive advantage
through productivity and superior service. 

EIC leverages your Microsoft investment to 
take your business to the next level.

Vonexus | Microsof t®-based IP Communications



Enterprise Interaction Center®

For 100% Microsoft-based 
IP communications
Enterprises today require more refined inter-
company communications, more touch points for
customers, better metrics to measure effectiveness,
and hands-on ownership to speed communications
system changes and reduce costs.

More than that, they require business
communications tools that empower employees,
information workers and departmental call center
operations to make a difference for customers.

Everything a “usual” PBX phone system can’t do alone.

Vonexus developed the Enterprise Interaction 
Center (EIC) to include robust IP PBX phone system
functionality and other feature-rich business
communications applications for user productivity,
for world-class customer service—and especially for
enterprises that utilize the Microsoft platform.

Consider EIC’s IP telephony solution adaptability,
and your business also gets future-proof investment
protection against changes to communications
application requirements over time.

Pre-integrations 
to Microsoft applications
Pre-integrated plug-ins make it easy to add
Microsoft’s business applications in the EIC
system’s equally pre-integrated IP communications
server for voice and data on a single network. 

Along with leveraging your existing application
investment, EIC lets you add and optimize Microsoft
products at any time: Microsoft Dynamics
applications like GP (Great Plains) and Dynamics
CRM, Exchange Server and Outlook, Windows® XP,
and even products from the Windows Server System™,
Office Online and Windows Mobile® lineups.

Practical  Client  integrations
We should say, practical and manageable. EIC’s
available Interaction Client brings your phone
features and presence management directly to 

the desktop, accessible from the Microsoft Office
suite of business applications.

With EIC’s Outlook .NET Edition Telephony Client—
think of it as your Inbox Assistant for phone calls—
rules-based call handling is now available in
Outlook. Streamline customer transactions with
EIC Clients for Microsoft Dynamics GP and CRM,
which bring embedded call controls, IVR-based
data access and screen pop to each application. 
A Telephony Client .NET Edition for contact
integration and presence applications in Live
Communications Server also increases user
availability and communication with internal
parties and priority customers.

Phones included
EIC offers advanced IP PBX call processing
functions as well as complete phone system
features, which is why the EIC system comes
complete with open, SIP-standard IP phones 
from industry leader Polycom®. Or simply take
advantage of the soft phone and call controls in
EIC’s Interaction Client desktop telephony client
for anywhere, anytime access to your corporate
phone system via EIC’s Mobile Corporate
Communications feature set.

VoIP and SIP “out of the box”
Whether a single location or multiple office sites,
EIC eases the migration to voice over IP with an
open systems approach, including VoIP via the SIP
communications standard with its pre-configured
media server, proxy server and the Intel® NetStructure™

Host Media Processing (HMP) Software for IP telephony—
all capped off with EIC’s Microsoft-centric network
management for IP communications.

By fully enabling the EIC software for IP telephony
and architecting it for SIP, Vonexus and EIC give
your enterprise a well-defined migration path to
VoIP with:

• An integrated SIP-based media server that
offloads the processing of call recording and
other media operations, allowing enterprises 
to leverage SIP’s network scalability

• A bundled 100% software suite well-suited 
for IP technologies that favor software over
hardware, and that incorporates a cost-effective
disaster recovery solution

• An all-in-one IP communications software
platform for multimedia, business partners,
information workers, formal and informal call
center agents, and worldwide call and
interaction routing

For virtually any market
Vonexus developed the EIC IP communications
and phone system software exclusively for
businesses using Microsoft’s product families.

But EIC is also designed for any company looking
to lower costs and gain long-term investment
protection by deploying VoIP and Microsoft-based
standards using the SIP-architected EIC IP
communications solution.

And whether your enterprise is centralized in one
location or looking to consolidate distributed
branch offices, regional offices and remote and
mobile workers on a single IP communications
platform, the EIC solution is powerful enough to
accommodate your entire organization.

Regardless of the market your business is in, EIC
lets it make a favorable and lasting impact—from
new customer touch points, to enhanced internal
communications, to metrics, to the hands-on
ownership you need to expedite communications
and information process changes for all user types,
including C-level, mid-level and IT professionals.

EIC’s  Interaction
Client  connector  for
Microsoft  Dynamics
GP  lets  a  user  place

callers  on  hold,
transfer  calls,  or

record  a  call  during  
a  GP  transaction

EIC’s  available
Outlook  .NET  Edition
Telephony  Client
provides  an  Outlook
toolbar  plug-iin  to
manage  phone  calls
and  receive  screen
pops  for  Contact  
and  Journal  entries



Features for the Enterprise
Total business communications
IP  PBX  call  processing
Including configurable dial plan and Direct
Inward Dial (DID) number routing

IP  phone  capabilities
Transfer, conference, hold, park, camp, 
Caller ID, call and message waiting, etc.

Desktop  business  client
Choose from EIC’s Windows-based Interaction
Client, Telephony Client .NET Edition, or Outlook
.NET Edition Telephony Client
• Point & click controls to manage calls 

and Web contacts
• Conferencing up to 96 parties
• On-demand call recording and monitoring
• Corporate and Workgroup directories and

speed dials
• Telephony  Client  .NET  Edition

- Accessible from anywhere
- Zero-effort deployment 

for distributed workers
- No need to install software at each desktop

• Outlook  .NET  Edition  Telephony  Client
- Outlook toolbar plug-in to manage all phone calls
- Soft phone, presence management,

personal call rules, click to dial, screen pop
for Contact and Journal entries (inbound
and outbound)

• Client  for  Microsoft  Dynamics  GP
- Embedded soft phone, outbound dial

button, screen pop, IVR-based data access
• Client  for  Microsoft  Dynamics  CRM

- Soft phone toolbar plug-in, screen pop, IVR-
based data access, phone activity records
(inbound and outbound)

Real-ttime  presence  management

One  number  Follow-MMe  and  Find-MMe

Automatic  call  distributor  (ACD)
For departmental call center/workgroup routing
and call queuing, including real-time supervisory
controls and reporting

Messaging  options
Voice mail only, or unified messaging using
Exchange and Outlook as single repository 
for e-mails, voice mails, faxes
• Remote e-mail, voice mail and fax 

access via telephone
• Add-on desktop faxing via EIC 

fax server licensing

Integration  with  Microsoft  
Live  Communications  Server
For status updates and IM message control

Web  services  •  Internet  chat  server
Web chat, including chat mail, chat 
recording, chat transfer

Workgroup  solutions
ACD, screen pop (CTI), multimedia queuing 
for phone calls and Web chats

Departmental  “call  center” capabilities  
for  workgroups
Phone-only stations, optional Client supporting
first-in/ first-out call routing

Administrative  assistant  features
User monitor/ assist and call forwarding, call
coverage options

Easily  integrated  desktop  business  applications
Existing and new, including Microsoft Dynamics
GP and CRM, FrontRange®, PeopleSoft® and many
others
• Screen pop, pre-integrated with Microsoft

Dynamics GP and CRM applications to “pop”
customer, accounting and ERP data to the
desktop for immediate look-ups

• IVR applications to pre-integrate self-service
interactive voice response into Microsoft
Dynamics GP and CRM applications; also
support results tracking and metrics for data
gathered via IVR processes

Built-iin  Account  Code  support  with  
the  EIC  for  Windows® XP  Client
For calls and faxes, including summary reports

For remote workers and mobile users
Mobile  Corporate  Communications  feature  set
EIC “corporate extension” for laptops and laptop-
connected cell phones or telephones
• Use the EIC Interaction Client, Telephony

Client .NET Edition or Outlook .NET Edition
Telephony Client as a soft phone

• Unified message manager
• Hot-desking for workers who need to plug in 

at remote branch offices or other locations 

Follow-MMe  (calls)  •  Web  Find-MMe  services
Locate users, forward calls and messages

For system administrators and IT staff
Microsoft-bbased  solution
Microsoft Windows 2003 operating system
• Microsoft-centric network approach
• Unified messaging via Microsoft Exchange 

and Outlook
• Microsoft SQL Server for enhanced reporting 
• Audio support for Microsoft Live Meeting

Auto-uupdater
Universally update administrative applications
and Interaction Client functions for all EIC users

Interaction  Administrator®

Single administrative interface for all 
EIC applications and users
• Configure SIP network connections for VoIP
• Centralize system/ user administration across

distributed branch offices via a WAN or LAN
• Perform moves, adds and changes from base

EIC Server, including for regional offices

Interaction  Attendant® automated  attendant
Configure call routing to users, workgroups and
enhanced applications 
• Create and update on-hold messages,

greetings, line, time of day, scheduled events,
holiday/ after hours menus, and unplanned
closings such as snow days

• DID/ DNIS call routing to specific menus or queues
• Caller (customer) prompting, such as prompts

for a caller’s ID or account number
• Integrated voice response IVR
• Intelligent departmental call center wait time

and place-in-queue announcements
• Voice callback queuing
• Screen pop

Vonexus  Live  Conference
Available integrated IP audio conference server
working in concert with Microsoft Office Live Meeting

No  assembly  required
The pre-integrated EIC Server is delivered to your
office fully assembled. All you do is choose the
Vonexus-validated Intel or HP telephony-grade
server model (rack or tower) that best fits your 
IT infrastructure. EIC packaged systems are pre-
configured to include the EIC application suite
and Server license, external call ports, and
licensed EIC software for the Interaction Client
and user workstation options you decide on.

Dependable standards-based SIP gateways also
let EIC intelligently route and switch calls from
the PSTN, monitor each call’s Quality of Service
(QoS), and provide failover flexibility for your
enterprise’s public, private and unique dialing
requirements.

Use  EIC’s  built-iin
Interaction  Administrator  
to  maintain  the  EIC
system,  configure  SIP
network  connections  
for  VoIP,  and  perform
moves,  adds  and
changes,  including  
for  remote  offices




