BUSINESS OBJECTS

BusinessObjects provides
integrated query, reporting,
and analysis for the
enterprise. It is a web-
enabled, full-client product
that allows users to easily
track, understand, and
manage the wealth of
information stored in
multiple data sources within
and beyond the enterprise.

BusinessObjects
Web-enabled Desktop Intelligence

Track, Understand, and Manage

Your sales transaction, inventory, and customer information systems are all in place, but your
users are now asking for better access to these data sources. You'll see that as standard reports
begin to limit users' ability to drill down for more specific information, the demands on IT

resources will also begin to increase.

For users who not only want to view standard reports, but also need to analyze the data they
see, perform ad-hoc queries to fetch new data, and create their own reports—there’s

BusinessObjects™.

BusinessObjects is an easy-to-use business intelligence (BI) tool that enables users to track,
understand, and manage the wealth of information stored in multiple data sources within and

beyond the enterprise.
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BusinessObjects provides users with autonomous access to the data they
need for better decision making.

Whether users in your organization want easy-to-use reference reports, showing key
indicators at a glance, or the ability to query and manipulate the results they see,

BusinessObjects has all the functionality they need. Benefits of BusinessObjects include:

»  User-friendliness
» Power

»  Ease of deployment



"BusinessObjects is easy

for end users to access
because it gives them a
single entry point through
the InfoView Bl portal”

Tom Nather,
Senior Systems Analyst,
Penske Logistics

“With BusinessObijects,
we'll be able to leverage key
business metrics in Bl
reports already published
on our intranet as static
HTML pages. We'll also be
able to simply drag and
drop data from these
documents, add it to our
data mart, and get reports
that will give us a more
complete vision of our
business activity!

Brian L. Murphy,
Data Warehousing
Information Architect,
GE Medical Systems

BusinessObjects: Web-enabled Desktop Intelligence

Track, Understand, and Manage

» User-friendliness

Nothing is more important in a BI tool than ease of use. If your users find the tool difficult, the
success of your entire information system can be at risk. BusinessObjects lets users easily create

reports and analyze data themselves—freeing your IT resources to concentrate on other issues.

Easy Report Creation

Creating reports with BusinessObjects can be as easy as dragging a few business indicators
onto a blank sheet. Thanks to its patented semantic layer, BusinessObjects presents users with
everyday business terms, not obscure database terms. To use BusinessObjects, there is also no
requirement for SQL knowledge. Your users can quickly create powerful reports—for finance,

sales, and more—that contain useful tables, charts, hyperlinks, and pictures.

T EusmessUbjects Dloview - *UCroSoRt InCennet Explorer N =l =
S — . . - = - =)
¥ s b || et - = - @[ A | Qe [hgrevenss (Friwoy | - w5 =
B Onpcrs’ Hore: ey b Ve Outions Helo Looout
Salen e State G339 T Gusinry Revomun Q2 Ao
"
138402220
SRR L R SRR LAY FEREETRE FTRASEATT BT S0 W08
TRAD N 1651 % 2544 5% 2980 % FAE
barzr g 55,2 derairan 34,342.823 . $990,201,035
EE D asn aam A
158, FLE e
™
e
= sl 131
Financisie DI ID O pegieonsd Sues Jo nE
w40, Eraunchmncans
33,400, [retsPorscast Costs
2,000 000 I Wt [}
2,500,000 =
. Cantral
F200WT it
Hplope -
1, 007.000-
=% =
W e = n %
3 a3 ] 3 AT
=
11 bor [ B oo riran

BusinessObjects provides full-client functionality over the web. Users can work with their reports through a BI
portal from a standard browser.

On-report Analysis

BusinessObjects gives your users instant insight into their data with on-report analysis.
Powerful analytic functions allow users to quickly drill down into their data (e.g., from region
to state to city) or slice and dice to obtain different views of their data (e.g., sales by product or
sales by region). Other one-click functions such as table pivot, monthly variance, ranking,

alerts, and filters help users better understand their data.

Integration

BusinessObjects offers your users a single interface for their query, reporting, and analysis
needs. This minimizes training and the need to switch between different tools to meet varying
BI requirements. BusinessObjects also gives users quick and easy access to their reports

through the single entry point of the InfoView BI portal.



» Power

The value of a Bl tool is relative to the range of information it allows users to access, as well as
how easy it is to use. BusinessObjects offers the greatest access to the widest variety of data
sources. Its open object model means it can act as both a BI development platform and as an
off-the-shelf BI tool.

Multiple Data Source Integration

Users expect and need to be able to compare and combine data from different sources,
without worrying about where it comes from. A BusinessObjects report can combine data
from multiple data sources: relational databases, enterprise resource planning (ERP) systems,
OLAP servers, Excel spreadsheets, XML, and the internet. In a BusinessObjects report, for
example, your users could combine information from a costs database and an Excel

spreadsheet to compare budget to actual.

v [ 3 et T runge| e |

Cassiormms Frspaciner Firancisl Pargmciive:
T Lt § atalacten % Cusorrel Felantion Pt )
gy a
L]
T = |-
E = -
r %0 v
oo o \
e ™ S
b P gt ]
% Emglopwe 5 shed acbann L Eighoen T uncim X N Pt 5 gl
W { i
— W
L .
Elnss s
Wore

L]
L] L

Customize your BI environment to better access and analyze
your various organizational data sources.

Efficient, Accurate Data Retrieval

The patented query technology behind a BusinessObjects report uses multi-pass SQL to ensure
that no matter how complex the database design, your users will get correct results every
time. In addition, reports can make full use of aggregate data held in your databases,

eliminating unnecessary calculations and reducing access times.

Powerful Customization
BusinessObjects includes Microsoft Visual Basic for Applications (VBA) and a powerful open
object model. Using VBA or other standard Windows programming languages, you can create

customized Bl applications and embed query and reporting functionality in enterprise applications.



“BusinessObjects is

extremely easy to deploy,
given that there is no
client-side software to
administer”

Tom Nather,

Senior Systems Analyst,
Penske Logistics
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» Ease of Deployment

Each user group within your organization may have different needs as to how they access
their reports. BusinessObjects offers the greatest choice of deployments, including client/server

and web-enabled full-client, all in an environment that is easy to maintain and manage.

Zero Administration
BusinessObjects can self-install and self-update from a centralized server. There is no need for

client middleware. For your IT staff, this translates into dramatic savings in time, energy, and cost.

One Security System

BusinessObjects can leverage your existing security setup, for example, by inheriting profiles
from the Windows NT security system or by using your lightweight directory access protocol
(LDAP) server. The centralized BusinessObjects security setup allows tight control over user
access to source data—right down to individual data rows. It also enables you to show or hide

functionality to further increase security or simplify the interface.
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Modern Architecture

BusinessObjects offers full-client functionality in both a traditional client/server and a three-
tier web architecture. This means your users can access their reports from a standard web
browser. Processing is then intelligently distributed between the client and middle tier so that
users can format and analyze their reports even while working offline. Finally, a distributed

component architecture (DCA) ensures scalability, load balancing, and failover on the middle tier.

» www.businessobjects.com

Americas Europe Asia-Pacific Japan
Tel: +1 800 877 2340 Tel: +33 1 41 25 21 21 Tel: +65 6887 4228 Tel: +81 3 5720 3570

The Business Objects product and technology are protected by US patent numbers 5,665,403, 6,247,008, 6,578,027, 6,490,693, and 6,289,3562. The
Business Objects logo, Weblntelligence, BusinessQuery, the Business Objects tagline, BusinessObjects, BusinessObjects Broadcast Agent, Rapid Mart, Set
Analyzer, Crystal Analysis, Crystal Enterprise, Crystal Reports, Crystal Applications, Crystal Analysis Holos, and Crystal Info are trademarks or registered
trademarks of Business Objects SA in the United States and/or other countries. Various product and service names referenced herein may be trademarks of
Business Objects SA. All other company, product, or brand names mentioned herein, may be the trademarks of their respective owners. Specifications subject
to change without notice. Not responsible for errors or omissions. Copyright © 2003 Business Objects SA. Al rights reserved. PT#DS535-A

Printed in France and the United States - November 2003 (Author: J. Kuo, Contirbutors: C. Claiborne, D. Dicochea, E. O'Malley)





